Spa de - Esperanza

2156 A Railroad Avenue
Hercules, CA 94547
(510) 313-0966

My online booking calendar makes it possible for you to schedule an appointment with us anytime you
wish. You will also receive an email reminder of your appointment. The first time you use the system you
have to register and you will receive a password by email. You may later change this password to
something easier to remember.

How to Cancel or Reschedule Your Appointment

Step 1
Login to the calendar.

Step 2
Go the “My Account” and select “Bookings”. Select the booking that you want to cancel/reschedule from

the drop down menu and select Show Booking.

Step 3
You can then select Cancel Booking. Your other option is to select a new schedule (Service Provider),

booking date or time to reschedule your appointment.



